We offer customizable payment schedules for your convenience

If you'd like to change your billing due date to something more convenient or that works with your
budget better, just give us a call at 800-362-2041, ext. 2455!

Things to know:

e The new due date will apply to all future bills and apply to all policies on a billing account.

e Due date changes won't take effect until the next bill is generated. So, if you have a due date
listed on a current billing statement, that date remains in effect and that bill is still due on
the date indicated.

¢ Not all months have the same number of days. For example, if you choose the 29th, 30th, or
31st as your new due date, for months in which your chosen due date does not occur, your
due date will move to the last day of that month, but only for that month.

e If you are billed monthly and you create a new due date that's near its original due date, the
amount due will show as zero that month but will be billed in your next installment.

e Depending on the timing of the due date change, you may have a new bill due shortly after
your last bill.
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